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. Tenmeld
Always-on data collection across every channel

Collect .> Tag .> Knowledge graph .> Answer
Daily automated scraping Auto-tagging .by topic, Raw data ingested into a ReadY for .
. product, sentiment & key guestion-answering and
across all major platforms o structured knowledge graph .
insight analytics

Sources: ( App Store ) ( Google Play ) ( LinkedIn ) (Facebook) ( Instagram )
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Interactive analytics, grounded in
real data

SENTIMETER - v2 AGENT Stori's Facebook feedback trend over 3 months

4 Analysis Work
-/ Stori Facebook Feedback Trend (April-June 2026) nelysis oriapace

> Scope note: Totals include ALL Sentiment per reflect Emplifi v L generate_chart
comments (= March 2026). June 2026 data covers the full month available to date (through July

. Conve rsational i nterface How did Stori's Faceb... 3, 2026 cutoff). CHART - MULTI_LINE

11:14 AN

TODAY

Stori Facebook Sentiment Trend (Apr-Jun 2026)

How does Stori's neg... “

11l Monthly Volume & Sentiment Overview & T
. . . 1113 A T
Ask questions in plain language and explore e e (i | G |G :, s
feed ba Ck on d eman d . S Apr 2026 2,580 355 1,271 664 290 13.8% a¢ 38
T 0
OLDER May 2026 2,378 183 955 317 923 727% a 2
5
':”‘" :“’ Stori's app cr... Jun 2026 1,945 13 749 404 651 72% 3¢ ®
15 .
, 3-Month Total 6,903 679 2,975 1385 1864 - - s
Top complaints about... Apr5  Apri9 May3 May17 May3l
@ Traceable to source
i L Month
How has Stori's Goog... /” Key Trend Findings
2:e0 o 1. Volume: Consistent Decline e ——
i i i i « April peaked at 2,580 comments, the highest in the period
Every figure is grounded in real comments plp oty St Facebook Mority Comment Vokme (Ap-su
R . 2:11 PM + May dropped 7.8% to 2,378 comments
an d statistics. « June declined a further 18.2% to 1,945 comments 2500

Stori's Facebook feed... e i
« Overall 3-month decline: -24.6% (635 fewer comments than April)

2:10 P
« Note: June figures may be slightly understated as the month is not fully complete 2
2. Positive Sentiment: Continued Deterioration S
. Auto_generated repo rts « Positive % dropped from 13.8% — 7.7% — 7.2% E 1000
« A 6.6 percentage point decline over 3 months .
ABOUT YOU . « June's 7.2% is the lowest positive sentiment rate in the period e
< In Ahenlita tarmes nacithin rammante fall fram 2EE 102 141 (280 20/ .
. Apr 2026 May 2026 Jun 2026
Trends, sentiment and charts assembled on @ oo ens U Marin
chengyu . huang@prot.

the fly.
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Scheduled reports & on-the-fly queries, right in your
team chat

Analysts and managers request stats in natural language and receive numbers, charts and summaries directly in Slack or
any IM channel - no dashboard hunting.

¥% @ stori-pm-bot ¥% @ stori-pm-bot
@ Messages  (J Addcanvas (@ Files & links  + @ Messages (J Addcanvas  (© Files & links  +

sentimeter dev APP 1 4 Tuesday, June 23rd
d to a thread:

m“ Weekly Stats Report — Stori Google Play

2026-06-15 to 2026- i

Now | have all the data. Let me generate all four charts in parallel while composing
the report.## Headline Numbers
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Charts generated on request Weekly stats report
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Debt Collection Strategy Optimization

Using reinforcement learning to optimize when, how, and through which channel we reach
each customer.
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Debt collection, modeled as a reinforcement-learning
problem

Assumption
A customer's payment behavior is driven by a day-to-day sequence Agent
of actions - each daily decision is not independent. customer-service Al
e e State +
Definitions Reward Actlon

State customer attributes + temporal attributes + hidden attributes

Action which notifications are sent to the customer

Environment

customer & world

Reward + when the customer makes the minimum payment; - cost
for each notification sent
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Collection behavior shifts measurably after RL
optimization

Channel action mix by day — Before vs. After training

Raw action counts shown on a common y-axis for direct volume comparison

Tensor‘WeId
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TensorWeld-RL sustains a higher principal-recovery rate
throughout the cycle

Principal Recovery Rate: TensorWeld-RL Strategy vs Client Original Strategy
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